
Ellen Evans, a proud DeKalb native, has dedicated her career to advancing person-centered 
support within her community. After earning a degree in psychology from North Central 

College, she began her journey in human services in 2013 as a behavior therapist and 
joined Opportunity House in 2016 as a case manager. She now serves as the Residential 

Case Management Director.

In her current role, Ellen enjoys leading a team of case managers who advocate 
for and empower individuals to lead meaningful, self-directed lives. Known for a 
leadership style grounded in empathy, accountability, and collaboration, she prioritizes 

staff development through coaching, training, and process improvement initiatives. 
Ellen also serves as one of the organization’s Crisis Prevention Intervention trainers 

and coordinates crisis response efforts during acute behavioral situations, reflecting her 
commitment to safety, dignity, and person-centered care. She is passionate about optimizing 

systems and processes to enhance service delivery and strengthen organizational effectiveness.

Ellen and her husband are raising their two children in the same neighborhood where she grew up. Outside of work, 
she enjoys spending time with her family, completing puzzles, and thrifting.
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